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MISSION STATEMENT
Hire America’s Heroes seeks to connect America’s major corporations with the rich skills and abilities of military 

service members and their families for the purpose of employment in the corporate workforce. Veterans of all 

eras, transitioning service members, spouses, Wounded Warrior caregivers, and members of Blue Star families 

and Gold Star families are all welcome. We promote best practices and success strategies in military-to-corporate 

transitions, recruiting, hiring, on-boarding, and retention.

GUIDING PRINCIPLES
Our services are directed toward…

•  Educating and informing stakeholders in order to raise understanding of relevant issues

•  Connecting the players who can influence the issues

•  Promoting action that will result in family-wage jobs for members of the American Military Family
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Hire America’s Heroes 2014 Manufacturing Forum
Employer Packet Information

At the Washington National Guard Flight Ops Center

9:00 a.m. Welcome Remarks, Marjorie James, Executive Director, Hire America’s Heroes 

9:10 a.m. Keynote Speaker, Captain James H. Jones, Commanding Officer, Naval Intermediate Maintenance 

Facility Bangor

9:35 a.m. Office of Federal Contract Compliance Programs Presentation, Leigh Jones, Deputy Director, OFCCP

10:00 a.m. Guided tours of  Flight Operations Center

  ~Engine Shop, Quality and Production Control, and Aircraft Structural Repair

12:00 p.m.  Transition ~ Short walk to ARC

12:15 a.m.  Lunch Buffet- Networking Presentation “The Value of Networking by ProLango”

12:45  p.m.  Company Spotlight:  Boeing & ThyssenKrupp 

1:00 p.m. Introductions ~ Employers & Resources

1:20 p.m. Networking

2:30 Event Concludes

Employer Program Agenda for August 8, 2014

✯  ✯  ✯

Sponsors and Supporters
Hire America’s Heroes would like to thank the corporations listed below for their generous support and assistance in developing this Manufacturing 

Industry Forum. These Sponsors have demonstrated their commitment to hiring transitioning service members, their family members and caregivers, 
and military veterans. They have established best-practice programs within their own companies and committed both time and financial support to 

the ongoing work of Hire America’s Heroes. 
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Hosts and Presenters

Captain James H. Jones
United States Navy, Commanding Officer
Naval Intermediate Maintenance Facility

Captain James H. Jones enlisted in the Navy in 1978 and 
completed Naval Nuclear Power Training in 1980. While enlisted 
he completed two sea tours aboard USS CARL VINSON (CVN 
70). He was commissioned in 1987.

Captain Jones’ service as a commissioned officer included sea 
tours aboard USS THEODORE ROOSEVELT (CVN 71), USS 
GEORGE WASHINGTON (CVN 73), and two tours aboard 
USS DWIGHT D. EISENHOWER (CVN 69), the second tour as 
Chief Engineer.

Ashore he served as Division Officer and Assistant Production 
Management Assistant at SUBASE Pearl Harbor; Assistant 
Engineering Readiness Officer at COMNAVSURFGRU MIDPAC; 

Submarine Maintenance Officer at RSG Norfolk and MARMC; Executive Officer at TRF Kings 
Bay; Intermediate Maintenance Readiness Improvements Officer at COMSUBLANT. His most 
recent assignment was Deputy Commander, Norfolk Naval Shipyard and Commanding Officer 
of the Enlisted Element at NNSY.

Captain Jones is authorized to wear the Meritorious Service Medal (6), the Navy and Marine 
Corps Commendation Medal (5), the Navy and Marine Corps Achievement Medal (2) and 
various individual unit and service awards. He earned a Bachelor’s Degree in Work Force 
Education and Development from Southern Illinois University.

Captain Jones assumed command of Naval Intermediate Maintenance Facility, Pacific Northwest, 
Bangor WA in August 2013.
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Hosts and Presenters

Marjorie A. James
Executive Director, Hire America’s Heroes

Marjorie James is Executive Director and a co-founder of Hire 
America’s Heroes. In her role as Executive Director, Ms. James manages 
the organization’s day-to-day operations.

Hire America’s Heroes is governed by a Board of Directors drawn 
from Sponsor corporations. The Board is assisted in organizational 
and program development by a Military Advisory Board chosen from 
active duty (all branches), Guard, Reserve, and retired military service 
members. Hire America’s Heroes works with corporations to ensure 
outreach to job-seeking members of the American Military Family, 
which includes veterans of all eras, transitioning service members from 
all branches of the military, Wounded Warriors and their Caregivers, 
and members of Blue Star and Gold Star families.

Hire America’s Heroes’ focus is primarily on the employer. While encouraging individual 
transactions where veterans may be hired, the group’s activities are centered on the 
employment “ecosystem” for increased employment of veterans as a category. Hire 
America’s Heroes seeks to educate and inform stakeholders, connect the players who can 
influence the issues, and promote action that will resolve veteran unemployment issues.

Ms. James takes an active role in her profession and her community. In addition to her work 
with Hire America’s Heroes, Ms. James is also active in the King County Chapter of the 
Employer Support of the Guard and Reserve (ESGR). Her current ESGR role is Employer 
Outreach Coordinator.

Leigh Jones
District Director, OFCCP

Leigh Jones has been in the field of civil rights and affirmative action enforcement since 
1988 when she joined OFCCP as a student intern.  She has a passion to protect the 
rights of women, minorities, veterans and individuals with disabilities. To that end, she 
has been instrumental in bringing about change to various workplaces through enforce-
ment and compliance determinations made in the course of her work.  Leigh is cur-
rently the District Director for the Seattle and Portland offices of OFCCP.  Leigh holds 
a Bachelor’s Degree in Business Law from the University of Washington and a Master’s 
Degree in Organizational Leadership with certifications in Human Resources and Non-
Profit Leadership from Chapman University.
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OFCCP RESOURCES:  SECTION 503

✯
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OFCCP RESOURCES:  SECTION 503

OFCCP’s New Regulations to Improve Job Opportunities for Individuals with Disabilities

Please follow the links below for additional resources and support.

Highlights: 
• http://www.dol.gov/ofccp/regs/compliance/section503.htm

Summary and Preamble: 
• http://www.dol.gov/ofccp/regs/compliance/section503/503_summary_qa_508c.pdf

Regulatory Procedures and Burden: 
• http://www.dol.gov/ofccp/regs/compliance/section503/503_regulation_procedures_qa_508c.pdf

Regulatory Text (Final Rule): 
• http://www.dol.gov/ofccp/regs/compliance/section503/503_rule_qa_508c.pdf

Frequently Asked Questions (FAQs): 
• http://www.dol.gov/ofccp/regs/compliance/faqs/503_faq.htm

Fact Sheet: 
• http://www.dol.gov/ofccp/regs/compliance/factsheets/Sec_503_508c.pdf

Side by Side Chart of Changes: 
• http://www.dol.gov/ofccp/regs/compliance/factsheets/Section503_Crosswalk_QA_508c.pdf

EEOC Opinion on Invitation to Self-Identify: 
• http://www.dol.gov/ofccp/regs/compliance/sec503/OLC_letter_to_OFCCP_8-8-2013_508c.pdf

Workers at the Pittsburgh Engineers Workshop and Repair 
Station are tasked with the challenging tasked of main-
taining the district’s 23 locks and dams and 16 reservoirs. 
In order to complete this task the team must rely on the 
highly-skilled personnel to design, manufacture, weld and 
create the parts needed to make needed repairs.
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Employer Tours

Production Control/Quality Control
The Aircraft Quality Control Inspector (AQCI) is responsible for maintaining the Quality 
Control, Environmental and Safety Programs at the field level in support of assigned 
aircraft and Support Equipment. AQCI’s inspect, remove, install, repair, replace, modify, 
disassemble, reassemble and calibrate complex aircraft mechanical and electromechanical 
systems in accordance with maintenance manuals, test procedures and other military 
publications.

Engine Shop
The engine shop is primarily responsible for supervising, inspecting and performing 
maintenance on aircraft turbine engines and components. The engine shop troubleshoots and 
diagnosis malfunctioning engines to determine degree of disassembly, repair, modification, 
and adjustment needed.  Inspect aircraft engines to determine operational status. Detect wear 
patterns of aircraft engine components and determine if the component parts are reusable. 
Look at the findings of the components and determine degree of corrective action. The 
engine shop members need to have knowledge of multiple applicable technical manuals and 
other publications pertaining to aircraft engines. 

The shop keeps accountability of special tools and manages bench stock parts for engines 
and engine components. The engine shop has multiple special and common hand tools to 
perform the task.  Members from the engine shop may participate in aerial flights for (MTF) 
maintenance test flight purposes.

Aircraft Structural Repair
Aircraft Structural Repair (Sheet Metal)/Paint Booth/Hydraulics Estimate, Diagnose, and 
Fabricate Repair metal and composite Aircraft structural parts, subsystems and rotor blades 
of various types of Aircraft in the ARMY inventory.
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Jason Flores, ProLango
Jason Flores has over 14 years of experience in strategic marketing and sales training for 
Fortune 50 Companies such as American Express and Honeywell. As a Marketing Director 
for Honeywell, he was responsible for managing the marketing team that provided marketing 
direction and marketing programs for two competing companies within Honeywell’s Building 
ACS Division. At American Express he developed national marketing and impactful sales 
training programs that ultimately changed the way the company did business.

His specialties include career search marketing planning, mastering the art of conversations, 
effective networking, focused personal branding, developing personal value propositions, and 
conducting successful informational interviews.

Mr. Flores has an MBA in Marketing & B.S. in Mechanical Engineering from Washington 
State University.

ProLango Career Search Excellence Seminars
Are you looking for a new job with little to no success? Are you wondering why companies aren’t responding to your applications?
Paul Anderson, nationally recognized expert on career transitions, is back in 2014 with a brand new seminar packed with only 
the hottest tips and tricks for professionals seeking a new opportunity. Redesigned from the ground up, this is one of his best 
seminars yet. In this 1-hour presentation, Paul will debunk popular interviewing myths, show you how your resume is scored in the 
employer’s Applicant Tracking System (ATS), and so much more.  

As part of your attendance, you will get an internet search computer script that can be used immediately to find 1000’s of jobs you 
didn’t even know existed.

Audience
Typical attendees are mid-career professionals-in-transition, executives and self-employed entrepreneurs attracted to cutting edge 
job search strategies that actually produce results. Professions are in a wide range such as law and accounting, finance, science, 
health care, information technology, software engineering, manufacturing, sales and marketing, technical writing, operations, and 
project management.

Since May 2009, ProLango has trained more than 15,000 professionals with cutting-edge job search strategies. We are the only 
local outplacement and career-transition company known for continually learning and sharing strategies that work as opposed to 
the cookie-cutter career advice found elsewhere.

Meet Paul Anderson
Nationally recognized speaker on career transformation and also the TV Co-Host of the weekly show “How to Get a Job in 
Seattle,” aired on Comcast. Paul has formally written career columns for The Seattle Times’ NWjobs, ABC’s KOMO 4 News, and 
CW’s The Daily Buzz. Anderson has been featured by The Wall Street Journal, US News & World Report, Business Week, USA 
Today, The Seattle Times, and seen on the ABC, FOX, and NBC networks.

Upcoming Seminar Dates | Locations & Free Registration
Registration is free (100% Sponsored).  To register, go to www.prolango.com. The seminars are held at City University Campus 
locations.
• 8/13/14 | 11:30 a.m.    (Renton)
• 8/14/14 | 11:30 a.m.    (Seattle)
• 8/19/14 | 11:30 a.m.  (Bellevue)
• 8/21/14 | 5:30 p.m.    (Seattle)

Networking Activity
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Rob Ogburn
Director of Business Development, ThyssenKrupp

Rob joined ThyssenKrupp in 2010 to reshape the TMX / Boeing 
sales organization. He is currently the Director of Business 
Development for ThyssenKrupp Aerospace North America.

Rob has more than 18 years of experience in high-growth 
aerospace and technology companies, including ten years in law 

enforcement and military training programs.  He is a graduate of the University of 
Washington (MBA – Strategy and Organizational Leadership).

Company Spotlight & Special Thanks
 to Hire America’s Heroes’ Sponsors of the Manufacturing Industry Forum 

including Boeing & ThyssenKrupp.✯✯

✯
✯

✯  ✯  ✯

✯  ✯  ✯

Paul Nuyen
Vice President of Manufacturing 747/767/777, Boeing

Paul Nuyen is Vice President of Manufacturing for the 
747/767/777 programs at Boeing Commercial Airplanes in Seattle. 
Mr. Nuyen oversees the manufacturing of these airplane models, 
works directly with customers to understand their requirements 
and provides leadership and direction for all activities relating to 
production
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Are YOU Interested in Getting Involved?

Employers can get involved through these HAH events and programs...

✯CONNECT WITH HAH
Hire America’s Heroes communicates with stakeholders through its website 
(www.HireAmericasHeroes.org) and social media venues:       LinkedIn,       Facebook, and        
     Twitter.  Corporate Participation and Sponsorship is available by using one of the many contact 
methods available to discuss corporate involvement needs.

SYMPOSIA
Symposia are “immersion events” that bring 
corporate human resource professionals to 
military bases to experience life inside these 
“gated communities.”  Employers see first-hand 
how military service members are trained and 
how they work, individually and in teams.

PIPELINE PROGRAM
Through Hire America’s Heroes Pipeline 
Program transitioning military personnel have 
an opportunity to begin their job search with 
HAH sponsor companies up to 18 months prior 
to leaving the service.  The Pipeline Program 
connects transitioners with corporate recruiters 
and hiring managers, helps military job seekers 
tailor their TAP GPS resume, and provides 
interviewing practice.

CAREER DAY
These events provide a venue to connect 
Military Job Seekers with Corporate 
Employers, allowing job-seeking members 
of the American Military Family to discuss 
specific employment opportunities, learn 
about corporate employment procedures, and 
improve job-search skills.

INDUSTRY FORUMS
Industry Forums showcase military-trained 
skills unique to these featured industries: 
Energy, Healthcare, Information Technology, 
Manufacturing, and Retail; and demonstrate 
how these skills translate to the workplace.

GALA
The Annual Gala is a celebration of the 
organization’s accomplishments in successfully 
sourcing, recruiting, hiring, on-boarding, 
supporting, and retaining America’s 
transitioning service members and veterans.
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Hire America’s Heroes 2014 Career Day in Tacoma, Washington
Friday, September 5, 2014 at 10:00 am to 2:00 pm

Come join hundreds of Job Seekers from the American Military Family as well as more 
than 50 Employers at the Hire America’s Heroes® 2014 Career Day at the Greater Tacoma 
Convention and Trade Center (GTCTC) on Friday, September 5.

Exhibitor booths are $1,200 each for organizations that are not current members of HAH.

Event Overview

This action-packed day includes the following highlights:
• Recruiting Fair
• Workshops and Presentations

Maximizing the Job Fair Experience
Establishing Your Personal Brand
Informational Interview Workshop
LinkedIn Basics and Beyond

• HAH’s Veteran Career Coaches
• Job-search opportunities for Military Spouses
• Opportunities for exhibitors to meet other employers and share best practices in 

Military hiring

Visit http://hireamericasheroes.org/2014/07/01/2014-career-day-tacoma-wa-event/ for more 
information.

HAH Career Day ~ September 5, 2014
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Special Thanks
 to Hire America’s Heroes’ Sponsors and Supporters whose  financial  support 

makes this organization  possible.

✯✯
1901 Jefferson Avenue, STE 214 • Tacoma, WA  98402

www.HireAmericasHeroes.org     ✯  info@HireAmericasHeroes.org
425.301.5445

✯
✯

✯  ✯  ✯

✯  ✯  ✯


